De-listing N
search-engine content
concerning me

European residents can contact search engines to request de-listing
of web content relating to their surnames and first names.
De-indexing does not result in deletion of source content.

®%® 1 Contact the search engine via
the dedicated form or by post
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2 Justify your request :
«The content connected with [this URL]
concerns me as it is related to:
an article in a blog showing my participation in [...J
/ a directory publishing my contact details / etc.

But this content is: inaccurate / obsolete /
extreme / published without my knowledge /
solely connected with my private life / etc.»

If there has been a negative impact on your
private or professional life due to these
results, specify it.

3 Attach an identity document

Deadline In the event of refusal

The search engine has one You can refer the matter to the CNIL via

month to reply but the request its online complaint form.

can be processed in a few You can also take the matter to court in

days. order to have the facts checked and the
necessary measures taken

What criteria might actually be taken into
account by search engines and the CNIL

Supportin Against the
the reques request

Individual rights
under the GDPR

Negative impact The information is
on privacy of public interest

The information It is a press article
is obsolete

The data
IS sensitive
(sexual life, etc.)

The requesting party
is a public figure

The information was The content is related
not checked to professional life

CNIL.
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